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REMOTE VIEWING
6. DVR Multi Client

6-1. About DVR Multi Client

EagleWatch Multi-client is revolutionary software that allows for multiple remote
connections. Multiple users can completely take control over 16 separate sites at
any one time with up to 16 cameras per site. Onsite switches can be activated
and deactivated ultimately giving the impression that local security is present.
Preset positioning for Pan Tilt and Zoom Cameras allow full camera mobility
from any offsite location. Two way video/ audio conferencing and remote
notification have proven to keep out unwanted intruders.

With EagleWatch Multi-client software, you can now take complete control
over the EagleWatch system server from any remote location via LAN, WAN
or Modem. Backing up events, live remote recording and searching through pre-
recorded information can all be accomplished through EagleWatch Multi-
client.

The ability of the EagleWatch Multi-client software to completely control the
EagleWatch system server offsite allows you to effectively manage you’re home or
business from virtually anywhere. This is what makes EagleWatch Multi-client
today’s leading network security software program.



6-2. Installation

To install the Multi Client insert the EagleWatch CD in the CD drive. There will be an auto run
screen. Click Programs. Then click on DVR Client. The following screen will appear.

Click Next.
DVR-Net Setup

Choose Setup Language
Select the language for the installation from the choices below.

| Chinese iTraditiona!l

French [Canadian)
Japanese

Korean

Russian

| Neib I Cancel I

Click Next.
InstallShield Wizard %)

D¥YR Multi Client

The InstallShield® ‘izard will install DR Multi Client on
your computer. To continue, click MNexst.

MNest > Cancel




Click Next.

InstallShield Wizard
D¥R Multi Client

Setup will install DVR Multi Client in the following folder.

Tao install to this folder, click Nest. To install to a different folder, click Browse and select
another folder.

~ Destination Folder -

C:\Program Filesh\D%R Multi Client Browse... |

< Back MNext > Cancel |

Windows might give this warning screen. Ignore it and click on Continue Anyway.

Hardware Installation

' E The software you are installing for this hardware:
[ ]

Sound, video and game controllers

has not passed Windows Logo testing to venfy its compatibility
with Windows XP. {Tell me why this testing is important )

Continuing your installation of this software may impair
or destabilize the comect operation of your system
either immediately or in the future. Microsoft strongly
recommends that you st¢p this installation now and
contact the hardware for software that has

passed Windows Logo testing.

[ Continue Anyway ] [ STOP Installation ]




Click on Finish and the computer will restart.
InstallShield Wizard

DVR Multi Client

Setup has finished instaling DVR Multi Client on your
computer.

* Yes, | want to restart my computer now.
" No, | will restart my computer later.

Remove any disks from their dives, ard then click Finish to
complete setup.

v

| Finish I

The software is now ready to use.

The following icon will appear on your windows desktop.




6-3. Using Network Program 6-3-
1. EagleWatch Login Configurations

To run DVR Multi Client:

The EagleWatch multi client is a multi user multi site software.

Click the DVR Multi Client icon on the desktop or go to the program through Start, Programs,
DVR Multi Client, DVR Multi-client.exe.

The first time the program is run, the following screen appears.

A profile for the user must be setup first before using the program

LOG IN
LOGIN NAME | —

LOGIN PW |
D Run minimized screen

_togin - new ot Cancel
LD LD WS S

New: Add new user to login.
Edit: Edit the configuration for the user.
Cancel: Exit without change.
Login: To access the EagleWatch Multi Client.
Run Minimized screen: Starts the program in the system tray (minimized).

Click New and ﬁie the user information

Create New User

Description lAdministrator
Login Name ]admin
Password l'

Confirm P/W |'|

| 0K | Cancel




.Login name: ID of user to access the DVR.

e Description: User’s level of access.
e Password: Password

e Confirm P/W: Re-confirm password

Click OK once the information is entered. Then the following screen will appear.

6-3-1-1. Add, Delete and Edit Site Information

The site information can be entered usini the foIIowini screen bi clickini New.

Add, Delete and Edit Site Information
Site Name | IpyTel® Method
MNew Edit | Delete Close

e New: Add information for a new site (DVR).
e Edit: Edit the information of an existing site.
e Delete: Delete a site.
e Close: Exit.

Note:

It is not recomended to enter the same site name more than once.



Click New when no site information is stored.

Add, Delete and Edit Site Information

Site Name
Site Name Ilest
Methed m Properties
IP/ Tel# [192 168125
Username ladmmistrator
Password |'|
IO—Kl Cancel |

New | Edit | Delete l Close I

Site name: The name of site to be connected (Enter the registered name when using IP
Server)
IP/Tel #: The IP address of the DVR (hame of the dvr can also be used if it is in the same
Network and Workgroup) or the telephone number when using a Modem.
(Enter the static IP of the IP Server if being used enter 66.163.26.241)
Method: TCP/IP when using LAN (Network) or Internet and Modem when using a
modem to dial-in to the system.
User name: The ID of the user to access the DVR.

Password: The password of the user to access the DVR.

Once the site information is entered, the following screen will appear.

Site Name [ PjTel# | Method [
test 192168125 TCP/IP

Edit | Delete | Close |

Click Close once all the site informations are entered. Then the following screen will appear.




6-3-2. Configuartion Setting

Configuration Settings

Change Login Password

Add. Delete and Edit Site Information

Setup Connection Mode

Display Configuration

Delete Current User

Close

e Change Login Password: To change the login password of the user.

e Add, Delete and Edit Site Information: To add, edit or delete the site information.

e Setup Connecting Mode: To select Single site connection or Multi site connection mode.
e Display Configuration: To set the number of split screen when the program opens, the

location of the directory and log files to be stored, switching interval of cameras and the
contents of on-screen display.

e Delete current user: To delete the current user and the user’s profile.

6-3-2-1. Change Login Password

Change Login Password OK

Qld Password I Cancel

New Password |

Confirm Password I

e Old password: Existing password to login to DVR Multi Client.
e New password: New password to login to DVR Multi Client.
e Confirm password: Re-confirm new password.



Note: You must configure “Setup Connection” mode and “Display Configuration” when using
DVR Multi Client for the first time.

6-3-2-2. Add, Delete and Edit Site Information

Existing site information can be edited or deleted. New site information can be added using this

screen.
Note : If the site is selected for initial connect in Setup connection mode the site cannot be

deleted or edited till it is unselected.

Add, Delete and Edit Site Information

Site Name | IP/Tel# Method |
test 192168125 TCP/IP

Edit Delete | Close |




6-3-2-3. Setup Connection Mode

The foIIowini screen can be used to set sinile or multi site connection.

Setup Connection Mode

 Single Site Connection:

Site Name test j

ConnectOn Login ¥

" Multiple Site Connection

Ok | Cancal ‘

e Single site connect: Select to access only one site.
e Connect on login: Connects to the selected site on initial login.
e Multiple site connect: Select to access multiple sites simultaneously.

The Following screen appears when “Multiple Site Connection” is selected to enter the settings
for it.

POS Site Mame Camera Mumber(s) POS Site Name Camera Number(s)
¥ 1 Jest B RE | ] 9 [NotUsed] =] =
¥ 2 [test -2 =] | ™ 10 [[NotUsed] =] =
¥ 3 frest2 | [Patiar -] [2351118 ™ 11 |[NotUsed] ~| | = |
Vo4 Jtest3 | fan || ™ 12 |NotUsed] = = |
™ 5 [(NotUsed] =l = ™ 13 [NotUsed] =l | =l
™ 6 [[NotUsed] = NN ™ 14 |[NotUsed] [~ =] |
™ 7 [iNotUsed] = ] KN ™ 15 [{NotUsed] =] = |
™ 8 [[NotUsed] =] | = ™ 16 |[NotUsed] =l =
oK | Cancel

e POS: This is the position for the image display on the 16-partition screen.
e Site name: Choose the site to be connected to.
o Not Used: Not connected to any site.
e Camera number/s: Choose the camera for the image location.
o All: Connect to all cameras and switches through all of them on screen.
o Partial: Connects only to the selected number of cameras and switches through
them on screen.

10



6-3-2-4. Display configuartion

The foIIowini screen can be used to set the disilai confiiuration.

Display Configuration

Initial View ]4 L] Screen

Data Location ]CZ\DVRData

Log File ]c:\dvslogtxt Browse
Switching Interval |10 Second

On-screen Display

v Position Number [v Site Name ¥  Camera Number/
Display Name Always lJ
Use IP Server r Code Server
OK ] Cancel ]

e TInitial view: To set the number of split screens when DVR

Multi Client opens (The choices are 1, 4, 6, 9, 10 &l6 split

screen) .

e¢ Data location: The location where the files will be saved
when Record is clicked in DVR Multi Client.

¢ Log file: The file in which the event log will be stored.

e Switching interval: The time, in seconds, between the
switching of cameras being viewed.

e On-screen Display: The information of the camera/s displayed
on screen. The information includes the position number of

camera on site, the site name and the camera number on
site.

e Name display: To set the schedule of display of the On-
screen Display.
o Always: On-screen Display is always shown.
o On mouse-over: On-screen Display is only shown when the mouse is over the

screen.

e Use IP Server: Register your client computer if it is usind dynamic DSL connection . Enter
that registration name in the section CODE and
enter the Server’s static IP number . Now your client computer is being listned

by the IP Server and a remote notification form DVR can be made easy.

Note: Enter the Client computers name (code) in the DVVR setup for remote notification.
Detail description of how to use IP Server can be found at the end of this manual.

Click OK when the desired setting are made to exit the screen.

11



6-3-2-5. Delete current user
Upon clicking Delete Current User the following screen appears.

Configuration Settings

Change Login Password

\?) Do You Want To Delete The Current User?

.

Delete Current User

Close |
WARNING:

If you delete the current user all the site information entered by the user will
be deleted as well.

12



6-3-3. Accessing DVR Multi Client

ety

opa Double Click on this icon on your desktop and the following screen will appear.
DVR Multi
Client
LOG IN
LOGIN NAME [admin —

LOGIN PW [

[_J Run minimized screen

D G G ©D

Enter the log in name and password. Then click the Log In button. If log In on connect is
selected in settings a connetion is made and the following screen will appear.

admin

Date/Time e Date/Time: The current date and time of the local computer.
06/24/2003 06:35:30 e Login name: The ID of the user logged in to DVR Multi Client on
Login Name the local computer.
admin e Event Information: In case of an event trigger by the DVR such as
Event Information motion detection or sensor activation, information about the event
appears here.
e Transfer Status: This indicates the speed of the connection with the
DVR system.
Log In: Click to login to the DVR.
Log Out: Click to logout of the DVR.

Transfer Status

13



.1 View: View only one camera on the screen.
e 4 View: View four cameras on the screen.

e 6 View: View six cameras on the screen.

9 View: View nine cameras on the screen.

e 10 View: View ten cameras on the screen.

e 16 View: View sixteen cameras on the screen.

e Rotate: Skip to the next set of cameras on screen.

BEEEEE E

e Large Screen: Put camera(s) on full screen.

7 Config Setting Click to open Configuration Setting screen.

Record Jle  Saves the video on the local computer while viewing it.

Camera CTL e Opens Camera Control bar at the bottom right of the screen.

— lrﬁage CTL . Opens Image Control bar at the bottom right of the screen.

oL EEELI M [N  Opens Compression Control bar at the bottom right of the screen.

Stk bl The following controls open when the Camera button is clicked.

EReE 4 Preset: The preset control will appear only if PTZ camera is selected and

DS |8 516 |7 1819 110 presets are set.
The number in the center indicates the camera being controlled. The two
arrows beside the number switch the camera being controlled.

Zoom: This allows the camera to zoom in (+) or zoom out (-) from a
particular view.

Focus: This will adjust the focus of the camera to look at objects close or
far from the camera.
The arrows allow the PTZ cameras to be moved.

A/P - Auto Pan: This allows the camera to continuously move and cover a
360° area.

P1, 2 & 3 (Power): These power buttons allow the use of auxiliary
functions (i.e. lights, washer, wiper, etc) on PTZ cameras.

14



The followmg controls open when the “Image Control” button is clicked.
‘ e  The number in the center indicates the camera being controlled.
The two arrows beside the number switch the camera being
Bright controlled.

1

e  The “Brightness, Contrast, Saturation™ and “Hue” of each
camera can be adjusted using these controls.

Contrast

Saturation

Hue

e Select High Speed to increase the data transfer rate. Image
quality will suffer.

e Select Low Speed to decrease the data transfer rate. Image
quality will be better.

HIGH SPEED

Thls dlsplay shows in blue which cameras are connected. When the mouse is placed over the circle below
the number an info menu also tells the IP number and status of the camera.

RELAY OUTPUT

0000

Each of the four Relay Output’s will remotely activate or deactivate sensors coming into the DVR
system.

SOUND CONTROL

©O0eo

This feature is to establish audio communication with the DVR.
(To use Sound Control the Sound Recording option under System Setup must be enabled on the DVR).

e Talk: Click to send audio to the DVR.

15



@ Listen: Click to receive audio from the DVR.

e Duplex Mode: Click to send and receive dual audio simultaneously.

e End: Cancel audio communication.

06]|®

%

e L ocal Search: This allows users to search through the recorded
footage on the local computer during viewing (Video will only show if the
Record option is enabled on DVVR Multi Client).

REMOTE SEARCH

e DVR Search: This allows users to search through the video footage recorded onto the
DVR system remotely.

SETUP ]

DVR Setup: This allows access to the DVR Setup program remotely.
Some setup functions are not available from remote .

. MY

’ > e Exit: This exits the DVR Multi Client program.

16



6-3-4. Local Search
This feature makes it possible to search through the video footage recorded onto the local

computer while viewing or remote searching. To use it click on “Search”, and the following

screen will appear.

Select a date from the drop down menu, a site
from the list shown and one of the two options

Save files by date below. Then click on OK.

120030620 - v

test e Saved while viewing: The video that was

stored on the local computer by DVR Multi
Client while viewing the remote cameras.

e Saved while searching: The video stored on
the local computer by DVVR Multi Client
while viewing saved recording on the DVR
remotely.

Select data from

« Saved while viewing
" Sawved while searching

Next the following window will appear.

2003 -4 06
My T W G O
2 8 & s B 7
8 9 10 11 12 13 14
15 16 17 18 15 zof z1
24 28 26 27 28

P | sae |

AVl Saving | Select Site

Speed

< VBB » |

<

| £
2003-06-21
00:00:00 . |"

10

g " A 0 6
— Search

image tool

C O

Local Search

17



2003 - 06

Choose a specific date to search for video from that day.

e Zoom In: Enlarge the view screen.
@ e  Zoom Out: Decrease the size of the view screen.

e Opens “Search” control at the bottom right of the screen.

e Opens “Image Tools™ at the bottom right of the screen.

e The number in the center shows the speed at which the
program is searching through the video. The speed can be
adjusted using the two arrows beside the number.

e The top two buttons shows the first image and the last image
in the recorded video.

e The two buttons in the middle plays the video in reverse and
in the forward direction. To stop the video click on the play
button again.

e  The two buttons at the bottom rewind the video and fast-
forward it.

The following controls will open at the bottom right of the screen when Image Tools is clicked.
The following tools can be used to adjust the image quality.
Sharpen: Click to make the image fine.
Zoom 1/O: Click on button then select the area on the
image and the program will zoom in to the selected area.
Soften: Click to make the image dull.
Original: Click to get the original image prior to editing.
B&W: Click to make the image black and white.
Cancel: Click to cancel the editing on the image
and restore the original.

18



The numbers on the right are the cameras. Each row represents one camera and shows its
recorded time. The numbers at the bottom of the screen are hours and the numbers at the top are
minutes. The area in green is the time recorded. The arrows on the right can be used to scroll

down or up to the other cameras.

Select Site e Opens Site selection window.

AVI Saving e Click to save the recording as an AV file.

Sav

)
47
[ ]

Click to Save the current image.

Print e Click to Print the current image.

m

When “Select Site” is clicked site selection window will reappear. It can be used to select
another site or switch from the video saved while viewing to video saved while searching or vise

versa.

Save files by date

120030620 -

test

Select data from

@ Saved while viewing
" Saved while searching

OK

Cancel

19



When AVI Saving is clicked the following screens appears.

AVI Saving
VeIV BC \Cam01_121000 AV O 1
LOGIN PW [ |
‘Save Close

The file name and location can be selected here to save the video.

Or click on Close to cancel the save.

.Exit Local Search.

20



6-3-5. Remote Search

This feature makes it possible to search through the video footage recorded on the DVR system.
To use it click on “Remote Search,” and the following screen will appear.

Select site to search

test

oK Cancel

Select a site from the list shown and click on OK.

Next the following window will appear.

‘.-"\'_‘

12:01:58

DVR Search



2003 - 06

Choose a specific date to search through video from that day.

Zoom In: Enlarge the view screen.

e Zoom Out: Decrease the size of the view screen.

’ m Opens “Search” control at the bottom right of the screen.

Image tool Opens “Image Tools” at the bottom right of the screen.

Click to “Record” the video onto the local computer while
e ¥ remotely searching on the DVR.

e  The number in the center shows the speed at which the
program is looking through the video. The speed can be
adjusted using the two arrows beside the number.

e The top two buttons show the first image and the last image
in the recorded video.

e The two buttons in the middle plays the video in reverse and
in the fast-forward direction. To stop the video playback click
on the play button again.

e  The two buttons at the bottom fast-forward and rewind the
video.

The following controls will open at the bottom right of the screen when “Image Tools™ is
clicked.

-

The following tools can be used to adjust image quality.
Sharpen: Click to make the image fine.
Zoom 1/O: Click on the button. Select the area on the
image and the program will zoom into the selected area.
Soften: Click to soften image.
Original: Click to get the original image prior to editing.
B&W: Click to make the image Black and White.
Cancel: Click to cancel editing on the image and restore

Sharpen

22



original picture.
- ——— I —)

The numbers on the right are the cameras. Each row represents one camera and shows its
recorded data. The numbers at the bottom of the screen are hours and the numbers at the top are

minutes. The area in green is the time recorded. The arrows on the right can be used to scroll
down or up to the other cameras.

Select Site e  Opens Site selection window.

w
)

o

[ ]

Click to Save the current image.

W

Print e Click to Print the current image.

When Select Site is clicked site selection window will reappear. It can be used to select another
site or switch from the video saved while viewing to video saved while searching or vise-versa.

Select site to search

test

oK Cancel

e  Exit Remote Search.
-
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6-3-6. Remote Setup

This feature makes it possible to access the DVR Setup program remotely to configure the DVR
WARNING! Recording is suspended while “DVR Setup” window is open). To configure the

DVR click on the “Setui” button and the foIIowini screen will appear.

Select site for setup

test

oK Cancel

Select a site and click OK. And the DVR Setup window will appear.

Note:

For further instruction and details about the DVR Setup please refer to the software section of
this Manual.

NOTE: Please refer to “System” section of this manual for further details on procedure and
configurations.

24



6-3-7. Remote Notification of Events

This function notifies the DVR Multi Client in case of an event triggered by the DVR. The event
could be motion detection or sensor activation. The information about the event appears on the
screen of the local computer.

To activate the feature open DVR Setup either on the DVR or remotely through the Setup
button in DVR Multi Client. Then click on System button on the right. After that the following
screen will appear.

DVR Setup System Setup
Site Information Screen
2 - -
Site Name [ Iniial screen 16 View | Large screen
SiieLocation { External monitor switching time {4 || sec
DVR Display switching time {2 ~|sec
Network
Auxiliary Functions

¢ Allow remote connections -
[ Keyboard lock (Windows key enable/disable)

v Remote notification of events

Method TCPP  v| IP/Num(Code) (19216801 |

Iv Enable hardware watchdog (Auto recovery)

v Audible slert on video loss

" Use P Server
I Schedule auto reboot of DVR
Bumn CD C:\Program Files\Roxio\Eas Browse
Sound Setting log off timeout 10 ~ || min
™ Sound recording 1Channel
Log Contents
E- il v Systemlog Iv Sensorlog
[~ Use email v Motion log ¥ Userlog

—_— Y- - -
| Keyboard Save & Close } Cancel

Inside System Setup under Network select Remote notification of events option. Set the
method to TCP/IP and put in the IP address of the client computer if the client computer has a
static IP or the telephone number. Then click Save & Close and the DVR Setup window wiill
open again. On the right side, click on Camera and the following screen will appear.

Note: When using IP Server

Method = SERVER IP/Num (Code) = The client code registered

Use IP Server = Check

Code = The DVR Name (Code ) registered

IP Number = 66.163.26.241 , Check interval = 1 min

Both DVR and Client must be registered in order for this function to work

25



DVR Setup Camera Setup

Cameral General ” Schedule ‘ Color & Motion ” Pan/Tilt ”
Recording schedule
Select All

L
A\
N
\

€

12|13 14!15 16|'I7 18|19 20|2‘I 22|23

Save & Close

In Camera Setup set the cameras and timings to be notified in the Remote notification
schedule and then click on Save & Close. Now the settings on the DVR are completed.

Date/Time

06/24/2003 06:35:30
Now in case of an event the DVVR Multi Client will be

Login Name notified.

admin _ _ _

Event |Information The details of the event will appear in the Event
Information section. The details include camera position,

POS 1 (06/20 11:45:32) IR R e

Transfer Status

26



Upon occurrence of an event the DVR Multi Client screen will automatically maximize itself and
the position on the screen with the trigger will be marked with a red outline.
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